EAANVIKOG
EpuBpdg ZTaupdg

NMPOKHPY=H lNA 2 OEZEIZ AIEPMHNEQN 2THN AOHNA

O EAMANVIKOG EpuBpoc Ztaupodg (E.E.Z.) mpoknpuooel 2 Béoslg Aleppunvéwvotnv ABhnva ylo Tig
QVAYKEG TOUTIPOYpPAUMATOG «COVID-19 MobileTestinglnitiative» mou xpnuatodoteital amo
tNDGSANTE/Eupwnaikn Emtpony o cuvepyooia pe tn Atebvr) Opoomovdia JuAAOywv EpuBpou
JtaupoU/EpuBpdg HuwosAnvou (AOEX/IFRC)kat uAormoleitat and tov EEX. To mpoypappa adopd
otn Slevépyela TeoT Taxelag avixveuong avtlyovou COVID-19 os otoxeUpHEVEG OpAdeg TAnBuoOU

(neTtavaotec kal mpooduyec o OAn tnv EANadSa, POMA Kat doteyoug otnv ATTLKN).

OL emBuuntég yAwooeg dlepunveiog ota EAAnvika eival ApaBika, @apol kot FaAAKA, svw n
yvwan enutAéov yAwooag 0a BswpnBel mpocBeto mpooov kat Ba AndOel umoPv otn Stadikaocia

€TAOYNAG.

O Siepunveic Ba mpoodépouv thAedwvikr Stepunveia otic Kivntég Opadeg Alevépyelag TeoT ToU
EEZ, ywo Staotnua7punvwy, HE KaBeotwg TANpoucamaoxoAnong kat 8o umoypdyouv QTOULKN
oUMBaoN gpyaciog oTo MAALoLO Tou poavapEPOEVOU TIpoyPAUpATOoC. H Bdon epyaciag yla toug

SVodLepunveicBa eivaln ABrva.

Tnv mAnpn meplypadn TG B€ong Kal TwV OMALTOUHEVWY TIPOCOVIWV Unopeite va &eite,ota

QYYALKQ, OTO TAPAPTNHO TTOU aKOAOUBEL.

Ot evbladepodpevol mapakadovvtal va oteilouv ta Bloypadikd toug, péxpt tnv Napaockeun 31
AskepBpiov ko wpa 13:00, otn AcvBuvon Mpoowrnikou Tou EEZ, umoyv K. X. FaBplAakn, oto

email: human-res@redcross.gr, pe 0épa: «@éon Alepunvéwv ABnvag Mpoypappatog «COVID-19

Mobile Testing Initiative».

TnAédwva emikowvwviag: 210 36 13 559 (AlevBuvon Mpoowrikou).


mailto:human-res@redcross.gr

Jobdescription

Job title: Interpreter

Location: Athens — 2interpreters

Responsible for: Telephone interpretation services to HRC teams in 11 geographical areas

Reports to: HRC Health Director (1% line manager) and project coordinator (2™ line
manager)

Working for: “COVID-19 Mobile testing initiative” Project of HRC/IFRC funded by DG SANTE

Summary statement

Given the increasing spread of the COVID-19 epidemic in Greece, Hellenic Red Cross (HRC) is following a
comprehensive COVID-19 Response Plan, within Red Cross Movement general epidemic response, aiming
to support the mitigation of the virus spread and the health, social and economic impact of the epidemic on
vulnerable population and/or communities. The project “COVID-19 Mobile testing initiative”, is funded by
DG SANTE, in agreement with International Federation of the Red Cross/Red Crescent (IFRC) and HRC is the
implementing partner.

The interpreters of the “COVID-19 Mobile testing initiative” project, under the direction and direct
supervision of HRC Health director and the direction of the project coordinator, will support the smooth
implementation of the project by facilitating the over the phone communication between beneficiaries and
project staffin the targeted sites of various geographical locations according to project requirements. The
project interpreters will work as part of a team (including volunteers) within the scope of the project and
the mandate of the HRC and the IFRC.

Key tasks and responsibilities

e Facilitate effective communication over the phone, between the targeted population and the HRC
testing team members, who do not speak a similar language, by converting one spoken or written
language to Greek and vice versa, during the implementation of the testing operation in each
targeted site in various geographical locations

e Provide parties with clear and exact translations of written materials, assisted by electronic means,
and interpretations of verbal communication

e Provide interpretations of questions, answers, statements, arguments, explanations and other
forms of verbal communication, over the phone

e Provide accurate interpretation with no additions or omissions

e Verbally translate into Greek documents and other relative information provided by each
beneficiary (issued by police, hospitals, medical facilities), to support the collection and recording,
electronically and manually, of the necessary data for each person to be tested, according to set
procedure, agreed protocols and project guidelines

e Translate into a targeted language messages, forms, documents and other relative materialfor the
needs of the testing operation.

e Ensure confidentiality regarding any sensitive information(including test results) concerning the
targeted population

e Other duties as assigned, if needed



Duties applicable to all project staff

1. Actively work towards the achievement of the project goals
2. Abide by and work in accordance with the Red Cross/Red Crescent principles
3. Perform any other project related duties and responsibilities that may be assigned by the line manager

Personal Specifications

General Required Preferred
Ability and readiness to travel and work in different locations for as long is needed, X

based on the project needs

Polite with professional conduct and discrete with high level of confidentiality X
Innovative and at ease in problem solving X

Capable of handling stress and changes X
Education/Qualifications

Lyceum/High school diploma X
Proficient in language- certificate of language training X
Experience

Experience in working in a team environment

Experience in working in a multi-cultural context

Experience in community health projects or working with the community X
Experience of working for the Red Cross/Red Crescent movement X
Skills/knowledge

Written and verbal fluency in at least one non-Greek language

Ability to comprehend accurately and quickly what is said in their working languages

Competent in computer use (data entering, Excel, spreadsheets, word-processing, e- X

mail)

Speaks and writes English &Greek X

Excellent communication and interpersonal skills X




